
421st Air Base Group  

Customer Service Hours 

RAF Menwith Hill 

421st Air Base Group 
Facility Phone 

Number 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Holidays Notes 

Legal 

Assistance 

01423 
777 997 

Closed See note See note See note See note See note Closed Closed Powers of 
Attorney/Notary Public 

services are walk-in 

based. Legal and Tax 
assistance are by 

appointment only. 

421st Air Base Squadron 
Harrogate 

Mass Transit 

 12 runs 4:45 a.m. – 

11:30 p.m. 

4:45 a.m. – 

11:30 p.m. 

4:45 a.m. – 

11:30 p.m. 

4:45 a.m. – 

11:30 p.m. 

4:45 a.m. – 

11:30 p.m. 

12 runs See note Does not run on joint 

U.S.-U.K. holidays 

Lakenheath 

Medical 

Shuttle 

 Not 
operating 

As required Operating As required Operating Not 
operating 

Not 
operating 

See note Does not operate on 
U.S. holidays, normal 

runs on U.K. holidays 

Traffic 

Management 

Office 

 Closed 8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

Closed See note Open U.S. holidays 

Closed U.K. holidays 

Vehicle 

Licensing 

 Closed 7 a.m. – 

4:30 p.m. 

7 a.m. – 

4:30 p.m. 

7 a.m. –  

4:30 p.m. 

7 a.m. – 

4:30 p.m. 

7 a.m. – 

4:30 p.m. 

Closed See note Open U.S. holidays 

Closed U.K. holidays 

Vehicle 

Operations 

(customer 

service) 

 Closed 7 a.m. –  
4:30 p.m. 

7 a.m. –  
4:30 p.m. 

7 a.m. –  
4:30 p.m. 

7 a.m. –  
4:30 p.m. 

7 a.m. –  
4:30 p.m. 

Closed Closed Closes at 1 p.m. Fridays 
when MHS school is on 

break 

Vehicle 

Operations 

(UDI pick up) 

 Closed 7 a.m. –  

4:30 p.m. 

7 a.m. –  

4:30 p.m. 

7 a.m. –  

4:30 p.m. 

7 a.m. –  

4:30 p.m. 

7 a.m. –  

1 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Mission Partners 

Base 

Exchange 

01423 

774 559 

10 a.m. – 

4 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

8 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

8 p.m. 

10 a.m. –  

5 p.m. 

See note Closed U.S. holidays 

Commissary 01423 

777 759 

Closed Closed 10 a.m. –  

8 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

5 p.m. 

See note Closed U.S. holidays 

Shoppette 01423 

774 554 

7 a.m. –  

9 p.m. 

6:30 a.m. – 

9 p.m. 

6:30 a.m. – 

9 p.m. 

6:30 a.m. –  

9 p.m. 

6:30 a.m. – 

9 p.m. 

6:30 a.m. – 

9 p.m. 

7 a.m. –  

9 p.m. 

  

Service 

Station 

01423 

770 984 

10 a.m. – 

4 p.m. 

7 a.m. –  

6 p.m. 

7 a.m. –  

6 p.m. 

7 a.m. –  

6 p.m. 

7 a.m. –  

6 p.m. 

7 a.m. –  

6 p.m. 

7:30 a.m. – 

5 p.m. 

  

RAF Feltwell 
Furniture 

Store 

01842 

827 026 

10 a.m. - 

5 p.m. 

10 a.m. –  

5 p.m. 

10 a.m. –  

5 p.m. 

10 a.m. –  

5 p.m. 

10 a.m. –  

 p.m. 

10 a.m. –  

5 p.m. 

10 a.m. –  

5 p.m. 

  

Gas Pump 01842 

827 290 

Closed 11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. –  

3 p.m. 

  

RAF Lakenheath 

Main 

Exchange 

01638 
522 996 

10 a.m. - 
7 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

  

Military 

Clothing 

Sales 

01638 

532 515 

Closed 10 a.m. –  

6 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

4 p.m. 

  

Express 

w/gas 

01638 

533 796 

24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours   

RAF Mildenhall 
Main 

Exchange 

01638 

581 223 

10 a.m. - 

7 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

  

Home Décor 

Shop 

01638 

714 976 

10 a.m. - 

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

  

 


